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PB 302

APPLICATION FOR SERVICE/CHANGES TO SERVICES/DISCONNECTION OR DELETION
PURPOSE

This policy establishes the Corporation’s procedures pertaining to applications for service and proof of authority to make applications, changes, disconnections, or deletions on behalf of another.

TERMS OF POLICY

A.
The Applicant will make application for service, in person, at the office of the Corporation or at a place designated by the Corporation on forms provided by the Corporation and pay the required fees and charges.

B.
The Corporation may reject any application for service if:
1. Service is not available under the standard rate (pasture taps, out of service area, etc.);
2. Excessive service cost is involved;
3. The service may affect the supply of service to other water Users;
4. For other good and sufficient reasons as determined by the Corporation which shall be communicated to the Applicant.

C.
The Applicant must grant the Corporation all easements reasonably deemed necessary by the Corporation.  Refusal to grant an easement shall make the Applicant ineligible for service.

D. Applications for service to certain civic, religious and emergency service organizations may be accepted and placed in the classification that most closely resembles their water use.  Generally, these Applicants will be classified as “Livestock Users” and shall be subject to the same conditions, except water usage.  Where a structure is involved, used for the purpose of a residence (by way of example; Church Parsonage), the application shall be considered as a Residential Hookup.  Where said User is not adjacent to existing main pipelines, the hookup will be classified as a Residential Hookup.  Where said User is located within a community served as Residentials, the Hookup will be classified as a Residential hookup.  The following are examples of organizations that may qualify to apply pursuant to this paragraph:  
1. Rural Church

2. Rural Cemetery 

3. Rural Fire Hall

4. Rural Civil Training Facilities (By way of example, Police Firing Range) 

E.
The Corporation may reject any application for service when the Applicant is delinquent in payment of bills incurred for service previously supplied at any location.  When the premises of the owner have been served water, and have not paid for the service, the Corporation shall not be required to render service to anyone at said location where the water was used until said water bill has been paid or until satisfactory arrangements have been made.  Pursuant to this Policy Bulletin, unpaid charges run with the land and with the User.
F.
In the event of a violation of any of the provisions of this Policy Bulletin relating to applications for service, the Corporation may, at the expiration of seven days after mailing a registered notice to the last known address of the water User, remove the meter and disconnect service.  If the meter is thereafter reinstalled, the water User shall pay to the Corporation a Reconnection Charge prior to service as established in PB 204.

G.
No person shall be considered for service whose water user connection point is outside the service area until after completion of initial construction, and then only provided adequate capacity exists.

H.
After the project’s initial construction, additional applicants for service shall pay a non-refundable fee in the amount established in the Rate Schedule to cover engineering costs for determining feasibility and water availability (see PB 200).

I. Initial applicants for service at a location for which the Corporation has paid or will pay for mainline extension and service lines shall execute an Initial Water User Agreement requiring them to pay an amount equal to 36 times the “minimum charge” once water is available for use by the water user.  Applicants at locations for which the cost of construction or the initial 36 months’ “minimum charge” has been paid shall execute a Water User’s Agreement.  All Applicants shall agree to faithfully abide by the Articles of Incorporation, Bylaws and Rules and Regulations of the Corporation as a condition of membership and in consideration for the services provided for by the Corporation.  All Applicants, as a part of the application, shall agree to allow the Corporation all rights-of-way, easements, and such access to the property of the Applicant as is reasonable and necessary to provide service to the property of the applicant and other Users of the system.

J.
If the applicant for service is paying a Hookup Fee to the Corporation and/or is already a Member of the Corporation, no additional Membership Fee will be payable.  If the applicant for service has not previously paid a Hookup Fee to the Corporation, the applicant must pay a Membership Fee in the amount set out in Policy Bulletin 204.

K.   The Hookup Fee, Aid to Construction, Cost of Service Contribution and other applicable fees must be paid in full prior to the commencement of construction of infrastructure intended solely or primarily to serve the applicant.
L.    Persons making application for service or seeking to Disconnect or Delete service on behalf of another natural person or a legal entity must provide written evidence of authority at the time the application is submitted.  Applications made by one person or behalf of a natural person must be accompanied by a power of attorney currently in effect and including the requisite authority to make application on behalf of another.  Proof of authority to make application on behalf of a legal entity shall be in such form as the Corporation may require, including but not limited to an authorization resolution. 
M.   Except as otherwise provided in these policies, persons seeking to suspend or modify service on behalf of another natural person or legal entity must provide written evidence of authority at the time the request is submitted.  Requests made on behalf of natural persons must be accompanied by an appropriate, currently effective power of attorney or another writing signed by the User.  Requests made on behalf of legal entities shall be in such form as the Corporation may require, including but not limited to an authorization resolution. 

N.   Applications for service, disconnections, deletions, transfers, relocations, and other changes requested by a tenant must be accompanied by a specific written consent from the landlord in a form acceptable to the Corporation.
CROSS REFERENCE(S)
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	ADOPTED:


By: ____________________________________________

Chairperson of the Board

	(Corporate Seal)


	ATTEST:


By: ____________________________________________



Title: ____________________________________

